HOJIMTUKA KOHOUJIEHIIUAJIBHOCTHU

r. Kpacromap «01» okts6ps 2018 .
Hacrosimas IlonmuTika KOH(PHUISHIMAIBHOCTH TMEPCOHAJBHBIX JaHHBIX (nasee — [lonmTHka
KOH(UACHIINATHHOCTH) JACUCTBYET B OTHOIICHUU BCeW MH(popMmaiuu, kotopyto MHTepHeT-Marazux
«Cryomelodyy,

pacnosioKeHHbIN Ha JoMeHHOM uMenu https://cryomelody.ru/, moxxet nonyuuts o Tlons30Batene BO
BpeMs UCII0NIb30BaHus caiita HTepHeT-Mara3uHa, nporpamm 1 npoaykToB MIHTepHEeT-Marasuxa.

1. ONPEAEJEHUE TEPMHUHOB

1.1 B nacrosmieit [TomuTike KOHPUACHITMATBHOCTH UCTIOIB3YIOTCS CIICAYIONINE TEPMUHBIL:

1.1.1. «Anvmunuctpanus caiita HWHTepHEeT-MarazuHa (mamee — AJMUHUCTpaIusi cairta) » —
YIIOTHOMOYCHHBIC COTPYAHUKH Ha YIpaBICHUs caiToM, aedctByromme ot umenu Cryomelody,
KOTOpbIE OpPraHM3ylOT M (WJIM) OCYIIECTBISET 00pabOTKy NEepCOHANBHBIX JaHHBIX, a TaKXKe
oTpeeNseT ey 00padOTKH MEePCOHANBHBIX TaHHBIX, COCTaB EPCOHANBHBIX TAHHBIX, MOIEKAIIIX
o0paboTke, n1eicTBUs (onepanun), CoBepIaeMble ¢ IEPCOHAIBHBIMU JTAHHBIMH.

1.1.2. «IlepconanbHble NaHHbIE» - JH00as HMHPOpPMALUsA, OTHOCSINAACS K NPSAMO WIM KOCBEHHO
oTpeAesIEHHOMY MJTH OTpeesieMoMy (pU3nueckoMy JHILY (CyOBEKTY MepCOHAIbHBIX TaHHBIX ).

1.1.3. «O06paboTka MepCOHANBHBIX TaHHBIX» - JI00OE NeHCTBHE (Omepamysi) Wi COBOKYITHOCTD
JNedcTBUI (omepammii), COBEpIIAeMbIX C HCIIOJB30BAHUEM CPEJICTB aBTOMATH3alluu Wik 0e3
UCIOJb30BAaHUSI TAaKMX CPEICTB C IEPCOHAIBHBIMU JIaHHBIMH, BKJIIOYass cOOp, 3amlucCh,
CHUCTEMaTH3allMI0, HAKOIUIEHWE, XpaHeHHWEe, YTOYHEeHHEe (OOHOBIICHHE, W3MEHEHHUE), W3BJICUCHHE,
UCIOJb30BaHUE, Iepenady (pacHpoCTpaHEHWe, MpPEJOCTaBlIEHUE, JOCTYyI), O0e3IMYuBaHUE,
0JIOKMpOBaHUE, yAAJIEHUE, YHUUTOKEHUE IEPCOHAIBbHBIX TAHHBIX.

1.1.4. «KoHpuneHManbHOCTh MEPCOHATBHBIX JAaHHBIX» - 00s3aTelnbHOE Ui  COOJIIOJCHHUS
OneparopoM WIM WHBIM TOJYYHMBIIUM JOCTYNl K NEPCOHAIBHBIM JTAaHHBIM JIMIIOM TpeOOBaHWE HE
JIOTTYCKaTh WX pacmpocTpaHeHusi 0e3 corjacusi CyObeKTa MEepCOHANBHBIX MAHHBIX WIA HAJTHYUSI
HMHOTO 3aKOHHOI'0 OCHOBAaHUS.

1.1.5. «ITomp3oBarens caiira UnTepuer-marasuna (ganee [lomp3oBaTens)y» — A0, IMEIOIIEE JOCTYII
k Caiity, nocpeactsoM cetu MHTepHeT u ucnosb3yromee CalT HHTEPHET-Mara3uHa.

1.1.6. «Cookies» — HeOonbIION (pparMeHT JAaHHBIX, OTHPABICHHBIA BEO-CEPBEPOM U XpAaHUMBIH Ha
KOMIIBIOTEPE MOJIb30BATENs], KOTOPbIM BEO-KIMEHT WM BeO-Opays3ep KaxIblil pa3 mepecbuiaeT BeO-
cepBepy B HTTP-3anpoce npu NomneITKE OTKPBHITH CTPAHUILY COOTBETCTBYIOIIETO CaiiTa.

1.1.7. «IP-agpecy — yHMKaJIbHBIM CETEBOM ajapec y3i1a B KOMIIBIOTEPHOM CETH, NOCTPOEHHOW IO
npotokony IP.

2. OBIIME NOJOXEHUA
2.1. Ucnonw3oBanue Ilons3oBarenem caiita MHTepHET-Mara3nHa Oo3HA4YaeT COTJIACHME C HACTOSIICH
[TonuTrko# KOHGUIEHIIMATHHOCTH U YCIOBUAMHU 00paObOTKH NMEepCOHATBHBIX AaHHBIX [lomp30Baress.

2.2. B ciyuae Hecornacus ¢ ycrnoBusMu [lomutukn xoHdumeHmansHocT [lomp3oBaTens T0mKeH
IIPEKPaTUTh UCIIOJIb30BaHUE caiiTa lIHTepHeT-MarasnHa.

2.3.Hacrosimias Ilonutuka KOH(UICHIMATBHOCTH NPHUMEHSAETCS TOJNbKO K caidty WHrepHer-
marasuna Cryomelody. MuTepHeT-Mara3ud He KOHTPOJIHMPYET U HE HECET OTBETCTBEHHOCTD 32 CAMThI
TPEThUX JHI, Ha KoTopble Ilonb3oBaTenb MOXKET NHEPEUTH MO CChUIKAM, JOCTYIIHBIM Ha caiire
HNHurtepHeT-mara3uHa.

2.4. AjavmuHucTpauMs caiiTa He TNpPOBEpSET  JIOCTOBEPHOCTh  IEPCOHAIbHBIX  JIAHHBIX,
npenoctapisieMbIx [lonp3oBaTeneM caiita MIHTepHeT-MarasuHa.

3. NPEAMET INIOJIUTUKHU KOHOUJAEHIUAJBHOCTHU



3.1. Hacrosimas [lonutrka KOH(GUIEHIIMAIBHOCTH YCTAaHABIMBACT 00s3aTE€IbCTBA AJIMHUHUCTPAIUN
caliTa  WMHTEpHET-Mara3uHa 1O  HepasMIalleHHI0 U OOECHEYeHHI0  pEeXHUMa  3alIUThI
KOH(UACHIINATHHOCTH MEPCOHANBHBIX JaHHBIX, KoTophlie [lonp30BaTeNb MpeaocTaBiIseT Mo 3anpocy
AIMUHHCTpAlMKM caliTa MpPU PETUCTpAllMM Ha CalTe HMHTEpPHET-Mara3uHa WU Npu o(opmIIeHUH
3aka3za jyis npuoodperenus ToBapa.

3.2. IlepconanpHble JJaHHBIE, pas3pemiéHHbIe K 00paboTke B pamkax Hacrosmed [lomutukm
KOH(QUACHIINATIBHOCTH, TPeAOCTaBISIFOTCS [lobp3oBaTeneM TyTEM 3aIlOIHEHUS PETHUCTPAITMOHHOM
dopmbl Ha Caiite uHTepHeT-Marasuna Cryomelody B pasnene bponupoBaHue W BKIIOYAIOT B ceOs
CIIeIYFOTIYIO HH(POPMAITHIO:

3.2.1. pammmuto, ums, otaectBo [lonb3oBarens;

3.2.2. xoHTakTHBIH Tenedon [loap3oBaTens;
3.2.3. aapec anmekTpoHHO# mouTh (e-mail);
3.2.4. anpec nocraBku Toapa;

3.2.5. mecro xkurenbcTBo lonb3oBarerns.

3.3. UurepHeT-mMarasun 3amuinaet JlaHHble, KOTOpble aBTOMAaTHUYECKH IEpPEeAaroTcsi B Ipolecce
NpPOCMOTpa pEKJIAMHBIX OJIOKOB W TPHU TOCEHICHWH CTpPaHWI, Ha KOTOPBIX YCTAHOBJICH
CTaTUCTUYECKUN CKPUNT cUCTEMBI ("'TTUKCeNh"):

o [P anpec;

e uHpopMarus u3 cookies;

e wuH(popManus o Opaysepe (WM WHOW MporpaMMe, KOTOpas OCYILECTBIISET AOCTYN K IOKa3y

peKiIambl);

e  BpeMs JIOCTYIIA;

e aJpec CTpaHUIIbl, HA KOTOPOH PACTION0KEH PEKIaMHbIN OJI0K;

e pedepep (ampec mpeabIayIIeii CTPAHUIIB).
3.3.1. Orkmrouenue cookies MOXeET MOBJIEYb HEBO3MOKHOCTh JOCTYNA K 4acTsAM caiita VHTepHeT-
MarasuHa, TpeOYIOIIUM aBTOPU3ALIUH.

3.3.2. WutepHeT-Mara3ud ocymiecTBisieT cOop cratuctuku 00 [P-aapecax cBoux moceTuTenei.
Jlannast nHPOpPMALIUS UCTIONB3YETCS C ENbI0 BBISBICHUS M PEUICHUS TEXHUYECKUX MpoOieM, uis
KOHTPOJISI 3aKOHHOCTH MTPOBOIUMBIX (DMHAHCOBBIX TUIATEKEH.

3.4. Jlwobas wHas mnepcoHanbHas HHGOpPMAIMsS HEOTOBOPEHHAS BbIMIE (MCTOPHUS TOKYIIOK,
UCTIONIb3yeMble Opay3epbl U ONEpallMOHHbIE CUCTEMBI U T.J.) MOJJICKUT HAICKHOMY XPAHEHHIO U
HEpacIpoCTPaHEHHIO, 38 UCKIIIOUEHHEM CIIy4aeB, MPEJyCMOTPEHHBIX B IL.I. 5.2. U 5.3. HacTos1IeH
[TomuTHKK KOHPUACHINATHHOCTH.

4. IIEJIX CBOPA NEPCOHAJIbHOM UH®OPMAIIMU MTOJIb30BATEJIA
4.1. Tlepconanbhble naHHble llonb3oBaTens AnMUHUCTpanusi caiiTa MHTEPHET-Mara3uHa MOXKET
HCIIOJIB30BATh B LEJAX:

4.1.1. Unentuduxanuu Ilonb3oBarens, 3aperucTpupoBaHHoro Ha caiite MHTepHeT-marasuna, asis
opopmiieHusi 3aka3a W (WiM) 3akiaodeHus JloroBopa KyIUIM-TIPOAAXKH TOBapa AMCTaHLUMOHHBIM
ciocodbom ¢ Cryomelody.

4.1.2. TlpenocraBnenust Ilonmp3oBaTemo JocTynma K NEepCOHATU3UPOBAaHHBIM pecypcam Caiita
WHTEpHET-Mara3uHa.

4.1.3. Ycranosnenus c¢ Ilomp3oBaTenem oOpaTHOW CBsI3M, BKIIIOYas HANpaBlieHHE YBEIOMIICHUI,
3aIpOCOB, KacaroluXcsl Hchojib3oBaHus CaiiTa MHTEpHET-MarasuHa, OKa3aHUs yciyr, oOpaboTka
3anpocoB U 3asBok oT [Tonb3oBarens.

4.1.4. Ompenenenusi Mecta HaxoxaeHus llomp3oBatens mns  obOecriedeHus OE30MMACHOCTH,
NpPEeOTBPALICHUS] MOIIEHHIYECTBA.

4.1.5. TloaTBepxkaeHHsI JTOCTOBEPHOCTH W TIOJHOTHI TIEPCOHAIBHBIX JaHHBIX, TPEJIOCTABICHHBIX
TTonb30Barenem.



4.1.6. Co3nanusi y4eTHOM 3aluCH JjIsl COBEPIIEHUsI TTOKYNOK, eciu [lonb3oBaTens nan corjacue Ha
CO3/IaHUE YYETHOU 3aIUCH.

4.1.7. Yegomnenus [lons3oBatens Caiita HHTEpHET-Mara3uHa O COCTOSTHUU 3aKasa.

4.1.8. OOpaOOTKM W TIOJYYCHHs TUIATEC)KEH, IOATBEPIKICHUS HAJlora WM HAJIOTOBBIX JIBIOT,
ocrniapMBaHUS TUIATEKA, ONMPE/ICIICHIS MpaBa Ha MOTyYeHUe KpeaAuTHOW TiuHuK [lomp3oBaresnem.

4.1.9. IlpenocraBnenust [lonb3oBarento 3hHeKTUBHON KIMEHTCKON U TEXHUYECKOW MOJACPKKHU MPU
BO3HHKHOBEHHHU IPOOJIeM CBSI3aHHBIX C HCIOIb30BaHneM Caiita HHTEpHEeT-Mara3uHa.

4.1.10. IIpenocraBnenus I[lomp3oBarento ¢ ero corjiacus, OOHOBICHUN TPOMYKINH, CTICIHATHHBIX
MPeIOKESHIH, HPOPMAITUH O TIeHaX, HOBOCTHOW PACCBHUIKM M MHBIX CBEACHHI OT MMeHU MHTepHeT-
MarasuHa Wil OT UIMEHHU napTHepoB MHTepHeT-Mara3zuHa.

4.1.11. OcymiecTBICHHS PEKIAMHON EATEIBHOCTH ¢ cornacus [Tomp3oBarTers.

4.1.12. IlpenocraBnenus nocrtyna llonp3oBaTento Ha calThl WM CEpBUCHI IapTHEpoOB MHTepHET-
MarasuHa c IIeJIbI0 TOJIy4€HUs! IPOAYKTOB, OOHOBJICHUH U YCIIYT.

5. CHOCOBbI 1 CPOKH OBPABOTKHU MEPCOHAJIBHOM MTH®OPMAIIUU

5.1. OGpaboTka nepcoHalbHBIX aHHBIX [lonb30Baresst ocyliecTBisieTcss 6€3 OrpaHUYEHUs] CPOKa,
JIFOOBIM 3aKOHHBIM CHOCO6OM, B TOM 4YHCJIC B I/IH(l)OpMaIII/IOHHI)IX CUCTEMaAxX MEPCOHAJIbHBIX NJAHHBIX C
HCIIOJIb30BaHUEM CPEJCTB aBTOMATH3ALMU HIIH O€3 NCIIOJIb30BAHUS TAKUX CPEICTB.

5.2. Tlomp3oBarenp corjamaercss ¢ TeM, 4YTO AJMMHHCTpalus caiita BOpaBe IepeaaBaTh
IEPCOHAJbHBIE JaHHBIE TPETbUM JIMIAM, B YaCTHOCTH, KYypPbEPCKHM CIIy:KO0aM, OpraHu3allsMu
NOYTOBOM CBA3M, OINEPATOPaM DIIEKTPOCBS3M, MCKIIOYUTEIBHO B IEIAX BBHINOJHEHHs 3aKasa
[Tonp3oBarens, opopmiennoro Ha Caiite nHTepHeT-MaraszuHa «Cryomelody», Biimodas I1OCTaBKY
Toapa.

5.3. IlepconanbHele nanuble Ilombp3oBarens MoryT ObITh NepelaHbl YHNOJHOMOYEHHBIM OpraHam
rocynapcTBeHHOM Biactu Poccuiickoii @Denepanuy TOJBKO IO OCHOBAaHUSM U B IOpPSAIKE,
YCTaHOBJIEHHBIM 3aKOHOJATENILCTBOM Poccuiickoit Penepanum.

5.4. Ilpu yrpate unm pasrialleHHH NMEePCOHATIBHBIX JAaHHBIX AJMUHHCTpalus caiita nHPOpMHUPYET
INonb30oBatens 00 yTpare WM pa3rialleHu NePCOHATIbHBIX JaHHBIX.

5.5. AAMHMHUCTpaIus caiiTa MPUHUMAET He0OXOAUMbIE OPTaHN3AIMOHHBIE M TEXHUYECKHE MEPhI IS
3aIUThl epcoHanbHON nHpopManuu [lonp30BaTenst OT HEMPABOMEPHOI'O UJIM CIIy4allHOrO JOCTYIIA,
YHUUTOKEHUS, U3MEHEHUsI, OJOKMpPOBAHMS, KOIMPOBAHUS, PACIPOCTPAHEHUS, a TAKXKE OT HHBIX
HENPaBOMEPHBIX JEHCTBUIA TPETHUX JIULL.

5.6. Aamunuctpanus caiita comectHo ¢ Ilonp3oBareneM mpUHUMAeT Bce HEOOXOMMbIE MEPHI MO
NPEOTBPALCHNIO YOBITKOB WJIM HMHBIX OTPHULATENbHBIX IMOCIEACTBHH, BBI3BAHHBIX YTPAaTOM WM
pasriameHueM epcoHanbHbIX AaHHBIX [losp30oBaTess.

6. OBSIBATEJIBCTBA CTOPOH

6.1. [Tonn30BaTeab 00513aH:

6.1.1. TlpegocraButh MHPOPMAIMIO O MEPCOHANBHBIX JAHHBIX, HEOOXOIUMYIO JJIS TOIb30BaAHUS
CailToM HHTEepHET-Mara3uHa.

6.1.2. OGHOBUTBH, NOMOJHUTH MPEAOCTABICHHYIO MH(POPMAIMIO O MEPCOHANbHBIX JAHHBIX B ClIydae
M3MEHEHUS TaHHOM nH(pOopMaLuu.

6.2. AxMuHHCTpanus caiiTa o0s3aHa:
6.2.1. Mcnonp30BaTh MOJTYYCHHYIO WH(GOPMAIIMIO HCKIIOYUTEIBHO IS IeJiel, yKa3aHHBIX B 1. 4
Hacrosmei [TomuTrky KOHPHUIECHINATBHOCTH.

6.2.2. OOecneunTh XpaHeHHWE KOH(MUICHIMATHLHOW WHGOpMAIMM B TaliHe, HE pasriiamarh 0e3
IIPEIBAPUTEIBLHOIO MUCbMEHHOTO pa3penieHus [lomp3oBaTens, a Takke He OCYIECTBIATh MPOJAXKY,
oOMeH, omyOJMKOBaHWE, JIMOO pasTJalieHue WHBIMH BO3MOXKHBIMH CIIOCOOAMH  TepeIaHHBIX
nepcoHaNIbHbIX AaHHbIX [lonb3oBarens, 3a uckmoueHueM I.m. 5.2. m 5.3. Hacrosawen [lonutuku
Kon¢punenumuansHocTy.



6.2.3. IlpuHUMaTh Mepbl MPEAOCTOPOKHOCTH IS 3aLIUTHl KOH(DHUICHINAIFHOCTH MEPCOHAIBHBIX
naHHbiX [lonmp3oBaTens corjiacHO MOPSIKY, OOBIYHO HMCHOJIB3YEMOIO JUIsl 3allUThl TAKOro poja
UH(pOpPMaIUK B CYLIECTBYIOILEM JIEJIOBOM 000POTE.

6.2.4. OcymecTBUTh OJIOKUPOBAHUE MEPCOHATBHBIX JTAHHBIX, OTHOCALIMXCSA K COOTBETCTBYIOLIEMY
[Tons3oBarento, ¢ MoMeHTa oOpamieHuss win 3amnpoca Ilonb3oBarens HiIM €ro 3aKOHHOTO
NpeCcTaBUTeNs JM00 YIOJIHOMOYEHHOTO OpraHa 1o 3alUTe MPaB CyObEKTOB MEPCOHATBHBIX JaHHBIX
Ha TIEPUOJ TPOBEPKH, B CJIy4ae BBIABICHHUS HEIOCTOBEPHBIX IEPCOHAIBHBIX JAHHBIX WIN
HETPaBOMEPHBIX JEUCTBUMH.

7. OTBETCTBEHHOCTb CTOPOH

7.1. AnMuHHCTpaIys caiiTa, HE HCIIOJHUBIIAS CBOM 00S3aTENbCTBA, HECET OTBETCTBEHHOCTH 3a
yOBITKH, TOHecEHHBIE [lob30BaTesieM B CBSI3U ¢ HEMPABOMEPHBIM HCIIOJIb30BAHUEM TIEPCOHATBHBIX
JIaHHBIX, B COOTBETCTBUH C 3aKOHOJIATEIHCTBOM Poccuiickoit denepalinu, 3a HCKIIFOUCHUEM CITydacB,
MPEAYCMOTPEHHBIX ILIL. 5.2., 5.3. u 7.2. Hactosei [lonutnkun KonduaeHmaisHOCTH.

7.2. B cityuae ytpatel win pasriamenus KonpunenuuansHoi nadopmanuu A IMUHUCTpAIUs caita
HE HeCET OTBETCTBEHHOCTbh, €CIIM JAaHHAasi KOHUIeHIMaIbHas HHOpMaIHs:

7.2.1. Crana myOauYHBIM 1OCTOSTHUEM /10 €€ YyTpaThl WU pa3rialleHHs..
7.2.2. belna nonydeHa OT TpeThel CTOPOHBI JI0 MOMEHTa e€ ToJydeHHsI AJIMUHHUCTpALMeH canTa.
7.2.3. beina pasrnamena ¢ cornacus [lTons3zoBaresns.

8. PABPELHIEHUE CIIOPOB

8.1. Jlo oOpameHuss B Cyq € HMCKOM II0 CIOpaM, BO3HUKAIONIMM M3 OTHOLICHHHA MEXIy
[Tonn3oBarenem caiita MHTEepHET-Mara3uHa W AJMHHUCTpAIMEd caliTa, OOs3aTEIbHBIM SBISETCS
NpeIbsIBICHUE MTPETEH3UN (TMCBMEHHOTO MPEATIOKEHUS O JOOPOBOJILHOM YPETYIUPOBAHUH CIIOPA).

8.2 .Ilomyuyarens mpereHsuu B TeueHue 30 Kal€HAAPHBIX JHEH CO JHS IONYYECHUs IPETECH3HH,
MUCbMEHHO YBEJOMIISIET 3asIBUTENIS IPETEH3UH O Pe3yIbTaTax PACCMOTPEHUS NIPETEH3UH.

8.3. [Ipu He MOCTHKEHUH COTJIALICHUS CIop OyAeT mepesaH Ha pacCMOTPEHUE B CyA€OHbII OpraH B
COOTBETCTBUH C JACHCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoi denepanun.

8.4. K nacrosimieit Ilonmutuke koH(UAESHIIMATLHOCTH W OTHOIIEHUsM Mexay [lonb3oBarenem u
AnMUHHCTpalMen caifTa MpUMEeHsIeTCs ICUCTBYIOIIEE 3aKOHO1aTeThecTBO Poccuiickoit deneparuu.

9. JONOJIHUTEJBHBIE YCJIOBUS
9.1. AnmuHMcTpanusi cadTa BIpaBe BHOCUTb HW3MEHEHUS B  Hactosulyro [lomutuky
KoH(puaeHnuansHocTH 6e3 cornacus [Tomp3oBarerns.

9.2. Hoas Ilonutuka KOHQUISHINATBHOCTH BCTYIIAET B CHIIy ¢ MOMEHTa ee pa3MernieHus Ha Caiite
UHTEpHET-Mara3uHa, €CJIMi  MHO€ He IPedyCMOTPeHO HOBOM  penakumend  Iloautuxum
KOH()HICHINATBHOCTH.

9.3. Bce mpemnokeHust WM BONPOCH 1Mo Hactosimed [lonmnThke KOHQHUICHINAIBHOCTH CIEIyeT
co00IIaTh IO KOHTAaKTaM yKa3aHHBIM B pa3jene KoHTaKThI.

9.4. [eiictByromas Ilonntuka KOH(UACHIMAIBHOCTH pa3MEIleHa Ha CTpaHMLE IO ajapecy
www.cryomelody.ru.

O6noBaeHO «01» okTs10ps 2018 T.



